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June 
25 

13:30 

- 

15:30 

1-1: Special 
Session 1: 
Decision 
Technologies in 
Service Systems 
and Service 
Management 

1-2:Special 
Session 2(1) 

1-3: Finance 
Service 

1-4: Service 
Experiential 
Studies and 
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(1) 
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Industrial 
Service 
Management
(4) 

15:50 

- 

17:50 

2-1: Theory and 
Principle of 
Service Sciences 
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2-2:Special 
Session 2(2) 

2-3: Logistics 
and 
Optimization 

2-4:Service 
Experiential 
Studies and 
Case Studies 
(2) 

2-5: Theory 
and Principle 
of Service 
Sciences (2) 

June 
26 

08:30 

- 

10:10 

3-1:Service 
System Design, 
Operations, and 
Management(1) 

3-2:Specific 
Industrial 
Service 
Management 
(1) 

3-3: Special 
Session 3 

3-4: Special 
Session 4 

3-5: Theory 
and Principle 
of Service 
Sciences (3) 

10:30 

- 

12:30 

4-1:Service 
System Design, 
Operations, and 
Management(2) 

4-2:Specific 
Industrial 
Service 
Management 
(2) 

4-3: Service 
System 
Design, 
Operations, 
and 
Management 
(3) 

4-4: Service 
Marketing 
and Financial 
Management
(1) 

4-5: Service 
Information 
Technology 
and Decision 
Making (1) 
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- 

16:00 

5-1:Service 
System Design, 
Operations, and 
Management(4) 

5-2:Specific 
Industrial 
Service 
Management 
(3) 

5-3: Service 
System 
Design, 
Operations, 
and 
Management 
(5) 

5-4: Service 
Marketing 
and Financial 
Management
(2) 

5-5: Service 
Information 
Technology 
and Decision 
Making (2) 
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27 

08:30 

- 

10:30 

6-1: Service 
System Design, 
Operations, and 
Management(6) 

6-2: 
Miscellaneous 
(1) 

6-3: Service 
System 
Design, 
Operations, 
and 
Management 
(7) 

6-4: Service 
Marketing 
and Financial 
Management
(3) 

6-5: Service 
Information 
Technology 
and Decision 
Making (3) 

10:30 

- 

12:30 

7-1: Service 
System Design, 
Operations, and 
Management (8) 

7-2: 
Miscellaneous 
(2) 

7-3: Service 
Marketing 
and Financial 
Management
(4)  

7-4: Pricing  


